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GUIDING RESOURCES: DEMENTIA CARE

RESOURCES AT YOUR FINGERTIPS
Understanding dementia and the disease progression is vital to ensuring that you can provide the best 
care and services possible to residents living with dementia. Due to the various types of dementia, 
signs, symptoms, and characteristics vary from person to person. Educating team members on the 
types of dementia, how to navigate challenging situations, and where to go for additional insight are 
all key ingredients in person-centered care. Below is a comprehensive list of AHCA/NCAL resources to 
provide valuable information and support these efforts.  

Innovation
• The Dementia CARES Training Program is a comprehensive program developed by HealthCare 

Interactive (HCI). It includes a series of online video-based dementia care training programs 
featuring real care providers and people with dementia in real settings (no actors). 

• The Dementia Care Connect Community is a one of a kind networking portal where you can ask 
questions and gain valuable insight from your peers across the country.

• Crucial Conversations: Dementia Care is a guide to help providers discuss the tough topic of 
dementia care, coordination, education and support services, and other concerns with both 
residents and family members of residents who are living with dementia.

• Guiding Principles for Dementia Care in Assisted Living is an informational resource on dementia 
care and highlights how the profession is striving to continually develop and improve services 
around dementia care.

On Demand Webinars 
• Caring for a New Generation in AL 
• The GUIDE Model: Emerging Opportunities for AL and Senior Housing Innovation & Collaboration 

in Dementia Care 
• TrainAD – Training to Reduce Antimicrobial use In Nursing home residents with Alzheimer’s disease 

and other Dementias 
• Trauma-Informed Care: Behavioral Health Services Webinar 
• Sexuality and the Resident with Dementia 
• Trauma-Informed Care: Addressing Post-Traumatic Stress Disorder (PTSD) 
• Sex, Drugs, and Rolling Walkers 
• Trauma-Informed Care Providing Mental Health Services in Long Term Care 
• Love Your Neighbor: Preventing Resident-to-Resident Aggression 
• All By Myself: Overcoming Social Isolation and Loneliness in Assisted Living 
• Promoting Resident Self-Care through Innovation 
• Provider Self-Assessment and Mitigation Tools for Resident-to-Resident Occurrences 
• Creating Inclusive Communities for LGBTQI and HIV+ Older Adults 

https://educate.ahcancal.org/CARESprogram
https://connect.ahcancal.org/communities/community-home?CommunityKey=7bb37fb9-8640-4d66-b4ea-0189ba0f29fb
https://www.ahcancal.org/Assisted-Living/Provider-Resources/Documents/NCAL Crucial Conversations Dementia Care.pdf
https://www.ahcancal.org/Assisted-Living/About-NCAL/Documents/GPforDementia Care.pdf
https://educate.ahcancal.org/products/caring-for-a-new-generation-in-assisted-living
https://educate.ahcancal.org/products/the-guide-model-emerging-opportunities-for-assisted-living-and-senior-housing-innovation-collaboration-in-dementia-care
https://educate.ahcancal.org/products/the-guide-model-emerging-opportunities-for-assisted-living-and-senior-housing-innovation-collaboration-in-dementia-care
https://educate.ahcancal.org/products/train-ad-program
https://educate.ahcancal.org/products/trauma-informed-care-behavioral-health-services-webinar
https://educate.ahcancal.org/products/sexuality-and-the-resident-with-dementia
https://educate.ahcancal.org/products/trauma-informed-care-addressing-post-traumatic-stress-disorder-ptsd-webinar
https://educate.ahcancal.org/products/sex-drugs-and-rolling-walkers
https://educate.ahcancal.org/products/trauma-informed-care-providing-mental-health-services-in-long-term-care
https://educate.ahcancal.org/products/love-your-neighbor-preventing-resident-to-resident-aggression
https://educate.ahcancal.org/products/all-by-myself-overcoming-social-isolation-and-loneliness-in-assisted-living
https://educate.ahcancal.org/products/promoting-resident-self-care-through-innovation
https://educate.ahcancal.org/products/provider-self-assessment-and-mitigation-tools-for-resident-to-resident-occurrences
https://educate.ahcancal.org/products/creating-inclusive-communities-for-lgbtqi-and-hiv-older-adults
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Products and Publications 
• Dementia Beyond Disease
• Whole Person Dementia Assessment
• The Connections Activity Program for People with Dementia
• Getting Dementia Care Right: What’s Not Working and How it Can Change
• The Validation Breakthrough: Simple Techniques for Communicating with People with Alzheimer’s 

and other Dementias
• The Big Book of Resident Activities

Other Resources and Research
• Alzheimer’s Association Dementia Care Practice Recommendations 
• Tips for Caregivers and Families of People with Dementia
• Specialized Dementia Care in Nursing Homes Linked to Better Outcomes for Residents
• Dementia – Diagnosis and Treatment
• Guiding an Improved Dementia Experience (GUIDE) Model

Note: This resource document is not intended to be an exhaustive list of all resources available to 
providers.

https://ahcapublications.org/products/dementia-beyond-disease-revised-edition?_pos=1&_sid=a09da60b0&_ss=r
https://ahcapublications.org/products/whole-person-dementia-assessment?_pos=2&_sid=a09da60b0&_ss=r
https://ahcapublications.org/products/the-connections-activity-program-for-people-with-dementia?_pos=3&_sid=a09da60b0&_ss=r
https://ahcapublications.org/products/getting-dementia-care-right-what-s-not-working-and-how-it-can-change?_pos=4&_sid=a09da60b0&_ss=r
https://ahcapublications.org/products/the-validation-breakthrough-simple-techniques-for-communicating-with-people-with-alzheimer-s-and-other-dementias-fourth-edition?_pos=5&_sid=a09da60b0&_ss=r
https://ahcapublications.org/products/the-validation-breakthrough-simple-techniques-for-communicating-with-people-with-alzheimer-s-and-other-dementias-fourth-edition?_pos=5&_sid=a09da60b0&_ss=r
https://ahcapublications.org/products/the-big-book-of-resident-activities?_pos=6&_sid=a09da60b0&_ss=r
https://www.alz.org/professionals/professional-providers/dementia_care_practice_recommendations
https://www.alzheimers.gov/life-with-dementia/tips-caregivers
https://www.nia.nih.gov/news/specialized-dementia-care-nursing-homes-linked-better-outcomes-residents
https://www.mayoclinic.org/diseases-conditions/dementia/diagnosis-treatment/drc-20352019
https://www.cms.gov/priorities/innovation/innovation-models/guide

